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Mobile technology creates
new ways of working

in May 2008, the Home Office allocated £50m of funding to support the delivery of handheld computers to frontline

police officers. The devices give officers on the spot access to vital information and help to reduce the amount of time

spent on bureaucracy back at the station. The funding was provided 1o increase the number of devices used by officers

to 10,000 by September 2008. The National Policing Improvement Agency (NPIA) is managing the roll cut of the devices

and the distribution of funding to forces.

In the recent Cineen Paper, From the neighbourhood
w the natk Policing our communities wogether,  etition with paper forms. It also reduces th
publish 1 Juby, the Home Secretary annou
further £23m 10 extend the programime 1o mare
and more officers. This s that there will e Better managed
round 304000 devioes operational by March 2010, Mobsile devices allow officens 1o better manage com-
Putrolling officers are now beginning o see theben-  mand and contre improved intelli-
ify people, complete paperwork,
faccess. 1o information when ¢ mail plus many other featunes all
e preaie 2 upon local need
g them 10 complete paperwork and  receive Richard Earlund, Chiefl Information Officer at the
mmation without returming to the station. Inputing  NPLA, said, “We are increasingly seeing a move

wformeation straght into a mobile device cuts oat rep-
risk of

innccure information being inputted ar a later date

l situations, g

Huoving  gence, i
commus

s a5 the new devices o

into service.

1 Vil -

i patml gives

visibility within communitics by allow-  depen

towards netional standards in information systems for
police forces and while cach force is responsible for
delivering its own mobile solution, the NPLA is help-
ing them
puters. As well as o programme that assias
realise the bencfits of using this iechnalogy, we huve
also made agreements with supplicrs o allow
10 reduce procurement times and 1o gain from greater
amies of scale. Other shared services will become
able over the next 12 months™

he most out of using b

oes

Funding

The NPLA, in conjunction with the Assocition of
Chief Police Officers (ACPO), Association of Police
Authoritics (APA) and the Home Office, has led on
the allocation of fundiing 1o palice forces. The NPIA s
now developing a rnge of national suppon services 1o
help forces realise the most from the new technology

lan R add, Deputy Chief Constable of Hamp-
shire and ACPO lead for mobility, said, “Mobile com-
paters are absolutedy critical 1o a modem police offss
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Police fleet

The evalution of mobile information poses new chal-
lenges for the policing vehicle fleet. Mobile Duta Ter-
minaks, or MDY, hive been amund for & while but
1o date huve mostly been fied 1o the vehicle. How-
ever, as equipment improves, becoming lighter and
smaller with improved functionality, the trend is for
technology previously fisied 10 vehicks to now be car-
ried by individual

Having mobile compaiters carnied by the afficer has
also led 1o the development of handheld computers
tha h ched bo s small docking station, whick
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New technology
The NPIA Awiomotive and Equipment Secuon
AE!

assesses any new technology o malke sure that
it is compatible for use in vehicles and the unit has
o been involved in the mill oun of mobile devices
Jim Mathieson, Head of the AES, said, “Mobile devices
prove how police officers work with the public
AES's mole is 10 ensun
podice veh For example, the team ensures that
mobile information does not cause interference with
police radio systems. Likewise, AES helps ensure that
the installation of docking stations do not get in the
cer's wary while driving,
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